1. Hoc phan: GIAO TIEP KINH DOANH
(BUSINESS COMMUNICATION)

M4 hoc phan: TOU 1001

Nganh: Marketing

Khéi lwong hoc tap: 3 tin chi

Trinh d¢: DPai hoc

Hoc phan diéu kién hoc trwéc: MGT1002 Quan tri hoc

N o o bk~ w D

Muc dich hoc phian: Hoc phan duoc thiét ké nham hudng dén

- Thua nhat: cung cap nhitng kién thirc nén tang can ban cua nghé thuat giao tiép
trong kinh doanh.

- Thi hai: cung cip cac nguyén tic va huéng dan van dung cac k¥ ning co ban
cua giao tiép dé ngudi hoc c6 kha ning thuc hanh giao tiép trong kinh doanh
mot cach hiéu qua, c6 dao dtrc va dang phap luat.

- Thir ba: cung cap cac nguyén tic va hudéng dan van dung cac ki ning giao tiép
trong moi truong lam viéc: tir khi phong van cho dén khi hoa nhap vao moi
truong lam viéc

Hoc phan gom 12 chwong. Mdi mot chuong déu c6 day du cac phan: Muc tiéu

chuong, ndi dung chuong, tinh hubng thuc té, bai tap tinh hudng, tom tat chuong

va cau hai 6n tap.

8. Chuén dau ra cia hoc phan (CLO)

Sau khi hoc xong hoc phan nay, sinh vién cd thé:

Ma
CbR , \
TT Tén chuan dau ra
cua hoc

phan

Phan tich duoc cac yéu td co ban va cac k§y ning can thiét cua hoat dong
1 | CLO1 | giao tiép cé dao dirc va tuan thu phép luat trong mot méi truong kinh doanh

da dang




Lwa chon dugc phuong an giao tiép toi wu trong mot tinh hudng giao tiép
kinh doanh xac dinh

2 | CLO2

Sir dung k¥ ning giao tiép ngdn ngit, phi ngdn ngit va lang nghe mot cach
3 | CLO3 . .
chuyén nghiép khi giao tiép véi cac doi tac kinh doanh

4 | CLO4 | Viétduoc mot sb thong diép phé bién trong kinh doanh

Thé hién thai do ton trong va chia sé véi ngudi khac véi nguoi khac trong
5 | CLOS5 | giao tiép va trach nhiém ca nhan khi thuc hién cac nhiém vu/hoat dong cua
nhom

Ma tran quan hé chuan dau ra hec phan va chuan dau ra chwong trinh

CPRhocphan/CBR | |, | | o < |0 0 e l o |l o | © | = | o
‘ olo|o|o|o|loc|o|o|Oo|lalBala
chuong trinh T et e et e e e B T A
o | o |la ||| || g lala
CLO1 X | X X X
CLO2 X | X X
CLO3 X | X X
CLO4 X | X X
CLO5 X X X
Tong hop theo HP T 1 T T

Cha thich:

— Introduce (1): Chuan dau ra chwong trinh (PLO) khdng nhat thiét phai duoc
chuyén tai thanh chuan dau ra hoc phan (CLO) (noi dung “Introduce” gin Vi
chuan dau ra chuong trinh khong can thé hién trong chuan dau ra hoc phan), co
hoat dong gidi thiéu so bo, khdng c6 hoat dong kiém tra, danh gia trong hoc phan
do.

— Teach (T): PLO phai dugc chuyén tai thanh CLO (ndi dung Teach phai duoc thé
hién ré trong CLO mon hoc), cd hoat dong giang day chinh khoa, c6 hoat dong
Kiém tra, danh gia.

— Utilize (U): khdng nhat thiét PLO phai duoc chuyén tai thanh CLO, khdng c6 hoat
dong giang day, sinh vién chi st dung nhitng kién thic, ki ning da c6 & mén hoc

trude d6 dé hoc va/ hodc danh gia & mon hién tai.



9. Nhiém vu cia sinh vién
- Tham gia téi thiéu 80% s tiét hoc Iy thuyét
- Thuc hién day du cac bai tap nhom, bai tap c& nhan
- Tham du thi két thic hoc phan

10. Tai liéu hoc tap

10.1. Gido trinh: Business Communication, Amy Newman,

University (M¥), 2013
10.2.  Tai liéu tham khao:

Cornell

- Giao tiép trong kinh doanh va trong cugc séng, GS-TS Poan Thi Hong Van,

NXB Thong ké, 2011

- Gido trinh giao tiép trong kinh doanh, TS Ha Nam Khanh Giao, NXB Lao

dong xa hoi, 2011

- Ky ndng giao tiép va thwong lrong trong kinh doanh, TS Thai Tri Diing, NXB

Théng Ké, 2003.

- Gi4o trinh giao tiép trong kinh doanh, Ths Dinh Vin Pang, NXB Lao dong,

2009
11. Thang diém:  Theo thang diém tin chi.

12.Noi dung chi tiét hoc phan

Chuong 1: Hiéu biét vé giao tiép kinh doanh
Muc tiéu chwong: Sau khi hoc xong chuong nay, ngudi hoc ¢ thé
1, Nhan dang cac bo phan cau thanh cua giao tiép
2, Nhan dang nhiing rdo can ngén ngit va phi ngdn ngir cua giao tiép
3, M0 ta tiéu chuan cho lya chon phuong tién giao tiép
4, Ngan ngira nhirng hau qua tiém tang do sy vi pham phép luat

5, Giao tiép cO dao duc

1.1. Giao tiép trong mét to chirc

1.2 Nhirng bd phén cAu thanh caa giao tiép



1.2.1 M5 hinh giao tiép
1.2.2 Céc hudng cia giao tiép

1.3 Nhifng rio cin cia giao tiép va nhirng lya chon phwong tién giao tiép
1.3.1 Nhiing rao can giao tiép
1.3.2 Nhiig lya chon phuong tién giao tiép

1.4 Giao tiép theo phap luat va giao tiép cé dao dirc
1.4.1 Nhiing hau qua phap Iy tiém ning cia giao tiép
1.4.2 Giao tiép co dao duc

1.5 Gi6i thi€éu m6 hinh 3P

1.6 Tong két chwong

1.6.1. Tinh hudng thuc té

1.6.2. Bai tap tinh hudng
1.6.3. T6m tit chuong
1.6.4. Cau hoi 0n tap
Tai liéu hoc tap:
+ Tai liéu hoc tap Giao tiép kinh doanh — Ban dich tom tit (dugc dua 1én E-learning)

+ Business commication, Amy Newman, Cornell University (My), 2013, Chapter 1:

Understanding business communication
+ Céc tai liéu tham khao khac (da ghi trong muyc 12)
Chuwong 2: Giao tiép trong nhdm va giao tiép giira cac nén viin hoa
Muc tiéu chwong: Sau khi hoc xong chuong nay, nguoi hoc c6 thé
1. Phan biét duoc nhdm, nhém 1am viéc va sy can thiét 1am viéc theo nhém
2. Giao tiép mot cach co hiéu qua va dung voi dao dirc trong nhém 1am viéc.
2, Phdi hop dé cai thién hoat dong viét theo nhém
3, Giao tiép véi nhitng nguoi khac nhau

2.1. Giao tiép trong nhém lam viéc va phéi hop trong cac du an viét theo nhom



2.1.1. Khai quét vé 1am viéc nhom
2.1.2. Giao tiép trong nhém lam viéc
2.1.3. Phdi hop trong cac du an viét theo nhém
2.2. Giao tiép trong méi truong da viin hoa
2.2.1. Nhitng sy khac biét vé vin héa
2.2.2. Nhiing chién lugc d6i véi giao tiép trong méi trudng da vin hoa
2.3. Swdadang
2.3.1 Giatri cua su da dang
2.3.2. Vén dé dan toc trong giao tiép
2.3.3. Van dé gidi tinh trong giao tiép
2.3.4. Giao tiép v6i ngudi khuyét tat
2.3.5. Giao tiép giira cac thé hé
2.4.  Téng két chwong
2.4.1 Tinh hudng thuc té
2.4.2 Bai tap tinh huéng
2.4.3 ToOm tit chuong
2.4.4 Cau hoi 6n tap
Tai liéu hoc tap:
+ Tai liéu hoc tap Giao tiép kinh doanh — Ban dich tom tat (dugc dua lén E-

learning)

+ Business commication, Amy Newman, Cornell University (M¥), 2013, Chapter

2: Team and multicultural communication
+ Céc tai liéu tham khao khac (da ghi trong muc 12)
Chuwong 3: Cac k¥ niing giao tiép ca nhan
Muc tiéu chwong:

Sau khi hoc xong chuong nay, ngudi hoc 6 thé :



1. Giai thich duoc y nghia va tam quan trong cua nhitng thong diép phi ngén ngi

2. Ap dung duoc ki ning 1dng nghe hiéu qua trong céc tinh huéng kinh doanh

3. Sir dung dugc cac phuong tién truyén thong xa hoi dé xay dung nhitng quan hé
kinh doanh.

4. Ap dung duoc cdng nghé giao tiép bang giong néi va tin nhan van ban mot cach

hiéu qua trong nhirng tinh huéng kinh doanh

3.1. Giao tiép phi ngdn ngit va k¥ ning ling nghe
3.1.1 Giao tiép phi ngon ngir
3.1.2 Ky ning liang nghe
3.2. Giao tiép dwa vao internet
3.2.1 Thu hut khach hang dya vao online
3.2.2 Thu hat khach hang ndi b
3.2.3 Giao tiép bang giong noi va tin nhin
3.3 Cudc hop kinh doanh
3.3.1 Xac dinh dang cudc hop
3.3.2 Lap ké hoach cudc hop
3.3.3 Tao diéu kién thuan loi cho cudc hop
3.3.4 Tham gia cudc hop
3.3.5 Diéu hanh cudc hop
3.4 Tong két chwong
3.4.1 Tinh hudng thuc té

3.4.2 Bai tap tinh hubng
3.4.3 T6m tit chuong
3.4.4. Cau hoi 6n tap
Tai liéu hoc tap:
+ Tai liéu hoc tap Giao tiép kinh doanh — Ban dich tom tit (duoc dua 1én E-learning)

+ Business commication, Amy Newman, Cornell University (My), 2013, Chapter 3:

Interpersonal communication skills

+ C4c tai liéu tham khao khac (da ghi trong muc 12)



Chuwong 4: Quy trinh viét

Muc tiéu chuong:

Sau khi hoan thanh chwong nay, nguoi hoc ¢6 thé:

1. Phan tich doc gia

2.Lap ké hoach vé& muc tiéu, ndi dung va td chirc thong di€p

3. Soan thao ban thao dau tién ctia van ban

4. Stra chita ndi dung, hinh thirc, tinh chinh xac va phong cach

5. Poc va stra ban in thir

4.1.

4.2.

421

4.2.2

4.2.3

4.2.4

4.2.5

4.2.6

4.3

43.1

4.3.2

4.3.3

4.4

44.1

4.4.2

443

Tong quan vé quy trinh viét
Phan tich doc gia

Doc gia chinh

M&i quan hé giita ngudi viét va doc gia
Poc gia s& twong tac nhu thé nao?
Doc gia da thuc su biét nhimng gi?
Nhiing yéu t6 c4 nhan cia doc gia
Vi du vé phan tich doc gia

Lap ké hoach

Muc tiéu

Noi dung

T6 chuc

Phac thao

Thyc hién phéc thao

Vuot qua tré ngai cia nguoi viét

Viét cho cac phuong tién truyén thong khac nhau



4.5 Hiéu chinh
451 Hiéu chinh lai ni dung
4.5.2 Hiéu chinh lai hinh thirc
4.5.3 Hiéu chinh lai tinh chinh xac
4.5.4 Hiéu chinh phong cach
4.6 Doc va sira ban in thw
4.7 Téong két chwong
4.7.1. Tinh hudng thuc té
4.7.2. Bai tap tinh hudng
4.7.3. T6m tit chuong
4.7.4 Cau hoi 6n tap

Tai liéu hoc tap:

+ Tai liéu hoc tap Giao tiép kinh doanh — Ban dich tom tit (dugc dua 1én E-learning)

+ Business commication, Amy Newman, Cornell University (My), 2013, Chapter 4:

The writing process va Chapter 5: Revising your writing)

+ Cac tai liéu tham khao khac (da ghi trong muc 12)
Chuwong 5: Viét c4c loai thong diép
Muc tiéu chwong
Sau khi hoc xong chuong nay, ngudi hoc c6 thé
1.Soan thao va phan hoi mét thong diép trung tinh
2. Soan thao mot thong diép thién chi
3. Giai quyét d6i véi nhing binh luan ctia khach hang tryc tuyén
4. Soan thao cac loai thong diép thuyét phuc khéac nhau
5. Soan thao céc loai thong diép bao tin xau khac nhau

5.1. Viét thong diép trung tinh va thong diép tich cuc



5.11

512

5.13

5.1.4

5.15

5.16

5.1.7

5.2

521

5.2.2

5.2.3

524

5.2.5
5.3

531

5.3.2

5.3.3
5.4

Cac loai thong diép trung tinh va thong diép tich cuc

Lap ké hoach truyén tai mot thong diép trung tinh hoic tich cuc
Sap xép, trién khai mot thong diép trung tinh

Guri tin nhan tac thi ddi véi thong diép trung tinh

Phan hoi théng diép trung tinh

Soan thao thong di€¢p thién chi

Giai quyét nhan xét caa khach hang truc tuyén

Viét cac thong diép thuyét phuc

Lap dan y cho mot thong diép thuyét phuc

Phan tich khan thinh gia (d0c gid)

Viét mot thong diép ngan c6 tinh thuyét phuc

Viét mot 14 thu ban hang

Viét va tra 101 voi cac y kién phan hoi tiéu cuc cta khach hang
Viét cac thong diép bao tin xau

Lap dan y cho mot théng diép béo tin xau

Soan thao cac hoi dap chira dung tin xau

Théng béo tin xau

Tong két chwong

5.4.1.Tinh hudng thuc té

5.4.2.Bai tap tinh huéng

5.4.3.TOm tit chuong

5.4.4.Cau hoi 0n tap

Tai liéu hoc tap:

+ Tai liéu hoc tap Giao tiép kinh doanh — Ban dich tom tat (dugc dua 1én E-learning)

+ Business commication, Amy Newman, Cornell University (My), 2013, Chapter 6:

Neutral and Positive messages, Chapter 7: Persuasive messages, Chapter 8: Bad-news

MmesSages



+ Céc tai liéu tham khao khac (da ghi trong muyc 12)

Chuong 6: Lap ké hoach viét bao cdo va viét bio cio

Muc tiéu caa chwong:

Sau khi hoc xong chuwong nay, ngudi hoc ¢o thé :

6.1

6.2

6.3

1.

2.

Quyét dinh dugc dinh dang va cau trac thich hop cho bao cdo

Quyét dinh cac ngudn dit liéu str dung cho bao céo, cac phuwong phéap thu thap
di liéu phu hop

Trinh bay dit li¢u dinh Iugng va phan tich dir licu

Phéc thao phan chinh ciia bio cdo va nhimng phu luc.

Str dung dugc phong cach viét hiéu qua.

Trich dan cac nguon tai liéu chinh xac.

Duyeét lai, dinh dang, doc va stra ban in thu

Lap ké hoach cho bao céo
6.1.1 Aidoc va viét b4o céo
6.1.2 Tim ngudn di liéu cho bao cao
6.1.3 Thu thap dit liéu bang bang cau hoi
6.1.3 Trinh bay thong tin dinh lugng
6.1.4 Giai thich di li¢u

Viét bdo cao
6.2.1 Lap ké hoach béo co
6.2.2 Phac thao bao cao
6.2.3 Trién khai mot phong cach viét hiéu qua
6.2.4 Chu giai nguon sir dung
6.2.5 Trau chudt lai ban thao

Tong két chuong
6.3.1 Tinh hudng thyc té
6.3.2 Bai tap tinh hudng



6.3.3 T6m tit chuong
6.3.4 Cau hoi 0n tap

Tai liéu hec tap:
+ Tai liéu hoc tap Giao tiép kinh doanh — Ban dich tom tit (dwoc dua 1én E-learning)

+ Business commication, Amy Newman, Cornell University (M¥), 2013, Chapter 9:

Planning the report and managing the data, Chapter 10: Writing the report

+ C4c tai liéu tham khao khac (da ghi trong muc 12)

Chuong 7: Thuyét trinh
Muc tiéu cia chwong:
1. Lap ké hoach cho mot bai thuyét trinh
2. T6 chirc mot bai thuyét trinh
3. Lap ké hoach cho mot bai trinh nhom va truc tuyén
4. Xay dung cac trg giup hinh anh mét cach hiéu qua

5. Thyc hanh va thuc hién mot bai thuyét trinh

7.1. Vai tro cia thuyét trinh trong kinh donh
7.2. Cau tao mot bai thuyét trinh

7.2.1. Muc dich

7.2.2. Phan tich khan gia

7.2.3. Phuong phap
7.3. B cuc mot bai thuyét trinh

7.3.1. Phan mé dau

7.3.2. Phan than

7.3.3. Phan két luan



7.3.4. Hai hu6c trong bai thuyét trinh

7.4. Lén ké hoach cho thuyét trinh nhém va thuyét trinh true tuyén
7.4.1. Thuyét trinh nhom
7.4.2. Thuyét trinh truc tuyén

7.5. Gia ting nhitng hd tro trwc quan cho nhirng bai thuyét trinh trong kinh

doanh
7.5.1. Tao slide cho thuyét trinh
7.5.2. Str dung slide
7.5.3. Str dung video
7.5.4. Tao va str dung cac tai liéu phat (handout)
7.6. Luyén tap va thywc hién bai thuyét trinh
7.6.1. Luyén tap
7.6.2. Thuc hién thuyét trinh
7.7. Tong két chwong
7.7.1.Tinh hudng thyc té
7.7.2.Bai tap tinh huéng
7.7.3.T6m tit chuong
7.7.4.Cau hoi 6n tap
Tai liéu hoc tap:
+ Tai liéu hoc tap Giao tiép kinh doanh — Ban dich tom tit (dugc dua 1én E-learning)

+ Business commication, Amy Newman, Cornell University (My), 2013, Chapter 11:
Presentation

+ Céc tai liéu tham khao khac (da ghi trong muc 12)

Chuong 8: Giao tiép noi lam viéc

Muc tiéu cia chuwong:



Sau khi hoc xong chuong nay, nguoi hoc ¢ thé

1. Viét va dinh dang mot résumé/CV

2. Viét mét thu xin viéc hodc email tham do.

3. Thé hién ban than t6t trong sudt cudc phong van viée 1am
4. Theo ddi sudt toan bo qua trinh tuyén chon

5. Thue hanh duoc nghi thirc xa giao trong kinh doanh noi lam viéc

8.1. Hay tw dua vao diéu tot nhat ciia ban dé tién 1én
8.2. Chuin bi Resume/CV
8.2.1. B¢ dai
8.2.2. Hinh thtrc
8.2.3. No6i dung
8.2.4. Nhitng Resume d6 hoa va sang tao
8.2.5. Nhitng Resume xa hoi
8.3. Viét cac thw xin viéc (Cover Letter) va cac email thim do tin tirc
8.3.1. Cac thu xin viéc
8.3.2. Céc email tham do tin tlrc
8.4. Chuén bi phéng van viéc lam
8.4.1. Nghién ciru to chirc
8.4.2. Luyén tap cau hoi phong van
8.4.3. Quan Iy mot budi phong van bang video hay dién thoai
8.4.4. Chuan bi nhiing cau héi cta chinh ban
8.4.5. Chuan bj trang phuc dé thanh cong
8.5. Lam chii bin than trong cudc phéng van

8.6. Theo sat qua trinh phéng vin



8.7. Luyén tap nghi thirc xa giao trong kinh doanh
8.7.1. Gap g0 va chao hoi
8.7.2. An trong kinh doanh
8.7.3. Tang qua
8.7.4. Quan ly danh tiéng truc tuyén
8.7.5. Lam viéc trong van phong
8.8. Téng két chwong
8.8.1.Tinh hudng thuc té
8.8.2.Bai tap tinh hudng
8.8.3.T6m tit chuong
8.8.4. Cau hoi 6n tap
Tai liéu hoc tap:
+ Tai liéu hoc tap Giao tiép kinh doanh — Ban dich tom tit (dugc dua 1én E-learning)

+ Business commication, Amy Newman, Cornell University (M¥y), 2013, Chapter 12:

Employment communication

+ Cac tai liéu tham khao khac (da ghi trong muc 12)

13. Ma trian quan hé chuan dau ra (CLO) va ndi dung (chwong) hoc phan

Chuong . — o ™ < 0
Tén chuong @) @) O O o
tha _ — 4 J |
O O O O O
. Hiéu biét vé giao tiép kinh X X
doanh
) Giao tiép trong nhom va giao X X X
tiép gitra c4c nén vin hoa
3 Céc k¥ ning giao tiép ca nhan X X X




4 Quy trinh viét X X

5 Viét cac loai thong diép X X X
Lap ké hoach viét b4o céo va X X

° viét bao cao

7 Thuyét trinh X X X

8 Giao tiép noi lam viéc X X X X

14. Mobi quan hé chuin diu ra (CLO) va phwong phap giang day, hoc tip (TLM)

S Nhom
. Tén phuwong phap giang ololo|lolo
T Ma phwong | — | T | | T | T
day, hoc tap (TLS) . 2| R8RS
T phap
Giai thich cu Explicit
1 TLM1 , ) 1 X | X X
the Teaching
Thuyét
2 TLM2 ) Lecture 1
giang
Guest
3 TLM3 Tham luan 1
Speaker
Giai quyét Problem
4 TLM4 . ) 2
van dé Solving
5 TLM5 | Tapkichndo | Brainstormi 2
ng
Hoc theo
6 TLM6 . , Case Study 2 X | X | X
tinh huong
Role
7 TLM7 Dong vai ) 3 X | X
Playing
8 TLMS Tro choi Game 4
9 TLM9 Thuc tap, Field Trip 4




thuc té
10 | TLM10 Tranh luan Debate 4
11 | TLM11 Thao luan Discussion 5 X | X
12 | TLM12 Hoc nhém Peer Practice 5 X | X | X | X
Cau hoi goi _
13 | TLM13 Inquiry 5
mo
Dy an Research
nghién cau/ Project/
14 | TLM14 ) 6
Nghién cau Independent
doc lap Study
Technology-
Hoc truc
15 | TLM15 , Based 7
tuyen
Methods
Bai tap ¢ Work
16 | TLM16 . ) 6 X | X | X | X
nha Assigment
N Seminar/Tut
17 | TLM17 Hudng dan _ 1
orial
L Story
18 | TLM18 Bieu dien 3
Theatre
19 | TLM19 Mo phong Simulation 4
Lép hoc lap _
20 | TLM20 ) Jigsaw 5 X | X X
ghép

15. Phan b thoi gian theo so tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)

Chuong
thw

Tén chwong

So tiét tin chi

Phwong phap
giang day

Ly

thuyét

Thuc
hanh/
thao

luan®




Hiéu biét vé giao tiép
) 4 6 TLM1, TLM12
kinh doanh
Giao tiép trong nhom va TLMLTLM6
giao tiép giira cac nén 3 6
< , TLM12
van hoa
Cac k¥ nang giao tiép ca . 5 TLM1, TLM7,
nhan TLM11,TLM12
2 TLM1, TLM20,
Quy trinh viét 2 3
TLM12, TLM16
Viét cac loai thong diép 5 . TLM1, TLM20,
khac nhau TLM7, TLM12
Lap ké hoach viét bao 0 0
co va viét bao cao
, TLM1, TLMY,
Thuyét trinh 3 6
TLM12
. TLM1, TLM7,
Giao tiép noi lam viéc 3 6
TLM12
Tong cong 45

Ghi cht: Sé gio theec hanh/ thdo lugn trén thec té sé bang so tiét thuec hanh/ thao ludn

trén thiét ké x 2

16. Mbi quan h¢ giita chuin dau ra hoc phan (CLO) va phuwong phap dinh gia
(AM)

Assessment AM o o o o o
No | Code ~ ~ ~ ~ ~
Methods Group @) ®) @) @) @)
- N w SN (@) ]
Attendance
1 AM1 1
Check




Work

2 AM2 ) 1
Assignment
Oral
3 AM3 _ 1 X
Presentation
Performance
4 AM4 2 X X X
test
Journal and
5 AM5 2
blogs
6 AMG6 Essay 2
Multiple choice
7 AM7 2 X X
exam
8 AMS Oral Exam 2
9 AM9 | Written Report 2 X X X
Teamwork
10 | AM10 2 X
Assessment
Graduation
11 | AM11 ) 3
Thesis/ Report
12 | AM12 Other 4

17. Ké hoach kiém tra danh gia

Phwong

3 i ) Tyl¢ | CLO | CLO | CLO | CLO | CLO
STT | Tuan | Noidung phap

(%) 1 2 3 4 5
danh gia
1 | 2-15 AM9 10% X
2 7 Chuong 3 AM4 10% X

Chuong 2, AM9
3 9 . 20% X X X X
4vab AMA4




AM3

16 | Chuong7 30% X X
AM10

Theo | Chuong
AM7 | 30% X

lich | 1,2,3,4,7,8

Tong cong 100%

Xac nhan cia Khoa/Bo mén




